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May 28, 2021 
 
Dear Valued ONE Customer, 

 
General Average declared for NYK Delphinus 0086W/E  

  
Further to our Customer Advisory dated May 27, 2021, General Average has been declared by the 
Owners of the vessel NYK Delphinus 0086W/E in the AL5 service string, after encountering a fire 
incident prior her arrival in Oakland, CA. 
 
In conjunction with the declaration of General Average, the Owners have appointed OCEANA Marine 
Claims & Adjusting and Marine Adjusting Solutions Inc as the Average Adjusters. As a new update, 
Blue Seas Adjusters Ltd will be assisting to arrange for the collection of the necessary General 
Average security from Cargo interests. 
 
Pls find the updated summary of the contact details of the appointed Average Adjusters as follows: 
 
Blue Seas Adjusters Ltd (Main contact window for Cargo interests) 
Contact: Michele Haspineall/ Paul Bown 
Address:  
Unit 1 Orangery Studios 
21 Orangery Lane 
LONDON SE9 1HN 
Tel: 00 44 20 7481 3335 
Fax: 00 44 20 7691 7433 
Email: claims@blueseasadjusters.com 
 
OCEANA Marine Claims & Adjusting and Marine Adjusting Solutions Inc 
Contact : Pippi G. Drakatou 
Email : pippi@oceanamca.com 
 
Contact: David Clancey 
Email : david.clancey@marineadjustingsolutions.com 
 
Contact: Martin Gray 
Email: martin.gray@marineadjustingsolutions.com 
 
 
The appointed Average Adjusters will be responsible for coordinating the collection of General 
Average securities and all documentation required from parties with interest in cargo onboard, 
containers, vessel, and vessel fuel. Cargo interests (or their insurance companies) is required to 
contact the appointed Average Adjusters directly to resume transit or delivery. Irrespective of 
whether your cargo is insured or otherwise, only the appointed Average Adjusters will be in a position 
to guide you with respect to the provision of the required General Average security.  Additionally, 
more information will be provided subsequently regarding what documents will be required by the 
appointed Average Adjusters, once that information is available.  
 
Should you have any questions or concerns, please contact your sales account representative for 
additional information.  
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Sincerely, 
Ocean Network Express Pte. Ltd. 
 
For the avoidance of doubt, this Customer Advisory has been provided without prejudice and for informational purposes 
only, non-conclusive and subject to change. 


